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Guidance on Handling Forestland Disputes

1 E ¥ Purpose
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Stora Enso company formulates this guidance for the purpose of handling forestland related
disputes in accordance with the law, establishing an open, and effective communication platform,
and handling and resolving forest land disputes raised by villagers and communities through
interviews, letters and grievance channel.

2. 1k 3% Reference
AiEE 54T FSC Y EHERAZMEEMENEEER

3 Z X Definition

AEFTHSIRUDRBELEFEZERBTATEAMN IR ONENSY . e, EFELERULEFL£NEFNUT
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& HHMREMY: HUHNR., IHEHQAALERRNFTAN., EHANRK, LERNTRBHAAFESFN, TES
REZEEZEREFW, BT RESAMEETFAERTAN, ERANEF I
Forestland ownership dispute: refers to the dispute that local villagers, or communities have on
the attribution of the ownership, use right and management right of the forest land managed by
our company, which may be the management right dispute with our company, or ownership,
use right with forestland lessor.

o MANEBUY: HLHAR, XA M EAKRTEFESF I
Forest ownership dispute: refers to the dispute that local villagers and communities have on the
ownership of trees on the company's forest land.

o AL UMARIAHXUAKIHME, SOANRENERAGELNEF N, P aEfam R AL
EXHeaRELAHFERE, ELFRAINENR.
Land rent dispute: refers to the disputes raised by local villagers or communities on the grounds
that they haven't received the land rent or think that the land rent price is low. This may include
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situation is which SE has paid the rent but middlemen in the contract chain have not paid rent to
the villagers.

o (EIVFAWNMY: WARIAWMAEFZEENRET SHANR, A KWIEYRE, wHEHFRIL, & RALREH
FH %
Operational dispute: local villagers and communities think that the company's production and
operation activities have damaged the legitimate rights and interests of them, such as soil
erosion or encroaching onto their land by road damage

o Hay, i ERUL LN US .
Other disputes: refer to the disputes excluding the above

4. 24 J i )& | Principles resolving dispute

o HEEX, NUWE. EEMRANTALEND N .
Respect the facts and deal with disputes mainly by means investigation, mediation and
negotiation.

o LULRBAKE, T AFRBMEMEEFEMAYS

Based on the law, it is banned to take any illegal means to solve the dispute.

® HensEAAXHENER
Comply with Storaenso culture and value.

& EELM MG, TRFAIHENREL (FRAAAEEH) .
Respect the local culture and customs, listen to the opinions of the villagers in the community
(when the village group is involved).

® RERE, TWARARGXEHEMNR., HEWETRREETARLZR, HEAHTUEL,
Timely feedback. No matter whether the company supports the opinions of villagers and
communities or whether consensus can be reached, the company shall reply in a timely
manner.

5. 2| 4 #% % 1 %2 J¥ Dispute resolution procedures
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5.1 kA% B 214 Forestland ownership dispute

B 4% b D7 B4R L AR LB % 0 B, WARAGE QU FMAGE) | MR & F %,
The disputing party shall be able to provide evidence proving its ownership to the company,
such as forest ownership certificate (mountain boundary forest ownership certificate), forest
land lease contract, etc.

512 nE X AR REEE LT AN, REFLEHHERRANBE X, WAL ERALH RS LR
WK, R 5 B A AT A kR R R R G
The company shall analyze the evidence provided by the disputing party, including
investigation if there are subsequent ownership documents that supersede the ones provided
by the disputing party and if SEGX believes that the evidence is true and effective and can
support the disputing party’s claim, it shall negotiate with the disputing party on specific
handling methods and reach a written agreement;

513 AN AHIEES LU HLEK, RFELHH;
if the company thinks that the evidence is insufficient to support their claim, the company shall
explain to the disputing party;

514 R B WA MBERTHE, THLMARBBRART HEAR, RE LSBT ERFEHARLE, BT
RLEMERELNEELE,
If the disputing party is not satisfied with the negotiation result, it can apply to the local people’s
mediation organization for mediation or apply to the local government for confirmation of
rights.

5.2 # A E 4N 24 Disputes of forest ownership

B.21 & 4 W7 M & A R AR LR S 7
The disputing party shall provide relevant ownership evidence to the company;

522 NE FMREFHABEMM, RHHAHEAR, BFEEL;
The company and relevant parties shall jointly inspect the forest land, visit relevant informed
personnel and verify the facts;

5.2.3 N B E L AR N A S EEAMABT RN, 5 LB AR 7 R 58 & B E G
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If the company recognize the disputing party as the rightful forest owner by the identification
evidence, it shall negotiate the resolutions with the disputing party and reach a written
agreement;

5.2.4 40 /x5 AN AR BB R 5K, R e E A
If the company does not accept the evidence and claim provided by the disputing party, it shall
explain to it;

525 B AR AR LS WA MY HLERTHE, TH LA RBRARE ERM, Fm LB F EHR
AEB, BEIELEMARAEGELE.
If the negotiation fails or the disputing party is not satisfied with the negotiation result, it may
apply to the local people’'s mediation organization for mediation or apply to the local
government for confirmation of rights.

5.3 #1214 Land rent disputes

B.31 & # W 7 H & A E 47 d i # W E R F L
The disputing party shall put forward the facts and reasons of land rent dispute to the company;

5.3.2 /i 7] W fh & F K B Ko AT R E
The company evaluates its claims and analyzes the reasons for the dispute;

533 wMRREF K FAE, AAMNERFEETLSEHE;
If the cause of dispute involves middleman, the company shall require the middleman to
participate in the negotiation;

534 W\ AR UFWNTWEREHE, N5 LB BRI RS TG
If the company considers that the request of the disputing party is reasonabile, it shall negotiate
resolutions with the disputing party and reach a written agreement;

BIL WA ARMEFWTHERTEE, HHERA;
If the company considers that the request of the disputing party is unreasonable, it shall explain
toit;

536 RUEFWANMHERTHEN, THARBEFARAT FRAM. ELRLEERATAEELTE.
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If the disputing party is not satisfied with the negotiation result, it can apply to the local people’s
mediation organization for mediation.

5.4 k£ d 14 Operational dispute

BAl T INANFAAEFEEF LG ENTERREN, TREMKIERS NS (WHEFT) ;
If the disputing party thinks that their legitimate rights and interests are damaged in the
production and operation of the company, they should provide relevant evidence (such as
photos) to the company;

5.42 Ztax4 7 A FABEMM, RHHRBEAR, BFEFL;
The relevant parties shall jointly inspect the forest land, visit relevant informed personnel and
verify the facts;

543 wHAAENVRESEHN K., HEAERLERTEN, NEMTELERL, S2NFTHFFLREER
W
If the legitimate rights and interests of villagers and communities are damaged due to the
company's operation, the company shall assess their reasonable losses, negotiate with the
disputing parties and reach a compensation agreement;

5.4.4 A\ A B 1 AR E, A B R e E LA
If the damage is not considered to be caused by the company's operation, the company shall
explain to it;

545 #LEF WA MM ERTHEN, TUBARBAFAR T HEE o L0BF e ELE, ETELE
MEEnEaEsE.
If the disputing party is not satisfied with the negotiation result, it can apply to the local people's
mediation organization for mediation.

6. A 7 B & & &, Communication Channels

® 4 #1iE Hotline Number: 4001890628; 15224565094
® i % Email: segx.goutong@storaenso.com
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AR 7 AE L HL AR TR RAE IR HAT B E AT .
This guideline will be revised according to the actual implementation.
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